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 Why is properly citing sources in a 

research paper important?  



 

REFERENCING other people’s work (ideas) is a 

way of: 
 

 
 Acknowledging the work of other researchers, thus, avoiding plagiarism; 

 

 demonstrating the body of knowledge on which you have based your work; 

 

 demonstrating the validity of your own work (novelty, etc.); and 

 

 enabling other researchers to trace your sources easily and leading them on to 
further information. 

 

 
 



 

 

There are two ways in which you can refer to 
(or cite) another person's work:  

 

 by reporting   

 

 by direct quotation.  

 



Reporting 

 

You can either paraphrase if you want to keep the length 

the same or summarise if you want to make the text 

shorter.  

 

 According to Frick (2007) evidence from a Cox Proportional Hazard model 

indicates that institutional changes have a strong effect on individual players’ 

careers. 

 

 Evidence from a Cox Proportional Hazard mode indicating that institutional 

changes have a strong effect on individual players’ careers was given by Frick 

(2007). 

 



 
Direct Quotation 

 
Occasionally you may want to quote another author's words 

exactly. For example:  

 
 Hillocks (2011) similarly reviews dozens of research findings. He writes, "The 

available research suggests that teaching by written comment on compositions 

is generally ineffective" (p. 267). 

 



Language 
 
 
Reporting - Paraphrasing and Summarising 

 
Reporting uses paraphrase and summary to acknowledge 

another author's ideas. You can extract and summarise 

important points, while at the same time making it clear 

from whom and where you have got the ideas you are 

discussing and what your point of view is.   

 

 



 

Compare, for example:  

 
 

Brown (2013) claims that a far more effective approach is ... 

 

Brown (2013) points out that a far more effective approach is ... 

 

A far more effective approach is ... (Brown 2013) 

 

 

The first one is Brown's point of view with no indication about 

your point of view. The second one is Brown's point of view, 

which you agree with, and the third is your point of view, which 

is supported by Brown 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

Here are some more expressions you can use to refer 

to someone's work that you are going to paraphrase: 

 

 

 

 

 

 



 

If you agree with what the writer says. 

 
 The work of X indicates that ...  

 The work of X reveals that ...  

 The work of X shows that ...  

 Turning to X, one finds that ...  

 Reference to X reveals that ...  

 In a study of Y, X found that ... 

 As X points out, ...  

 As X perceptively states, ... 

 As X has indicated, ...  

 A study by X shows that ...  

 X has drawn attention to the fact that ...  

 X correctly argues that ...  

 X rightly points out that ...  

 X makes clear that ...  

 
  

 

 



 

If you disagree with what the writer says. 

 
 
 X claims that ...  

 X states erroneously that ... 

 The work of X asserts that ...  

 X feels that ...  

 However, Y does not support X's argument that ... 

 



 

 

If you do not want to give your point of view about 

what the writer says. 

  According to X...  

 It is the view of X that ... 

 The opinion of X is that ...  

 In an article by X, ...  

 Research by X suggests that ...  

 X has expressed a similar view.  

 X reports that ...  

 X notes that ...  

 X states that ...  

 X observes that ...  

 X concludes that ...  

 X argues that ...  

 X found that ...  

 X discovered that ...  

 



 

 

Quoting 

 

  
Sometimes you may want to quote an author's words exactly, 

not paraphrase them. If you decide to quote directly from a 

text, you will need an expression to introduce it and quotation 

marks will need to be used:  

 



 

 

Quoting 

 

 
 As X said/ says, "... ..."  

 As X stated/ states, "... ..."  

 As X wrote/ writes, "... ..."  

 As X commented/ comments, "... ..."  

 As X observed/ observes, "... ..."  

 As X pointed/ points out, "... ..."  

 To quote from X, "... ..."  

 It was X who said that "... ..."  

 This example is given by X: "... ..."  

 According to X, "... ..."  

 X claims that, "... ..."  

 X found that, "... ..."  

 The opinion of X is that, "... ..."  

 



 

 

 

 

Concluding 

 

 

 

After quoting evidence you reach a conclusion:  

 
 The evidence seems to indicate that...  

 It must therefore be recognised that...  

 The indications are therefore that...  

 It is clear therefore that ...  

 Thus it could be concluded that...  

 The evidence seems to be strong that...  

 On this basis it may be inferred that...  

 Given this evidence, it can be seen that...  

 



 

The Author-Date referencing system  
 
 

 

 

AUTHOR – DATE – TITLE – PUBLISHER 
 

 



A citation must appear in two places in your 

paper: 
 

 

• in the body of your text ("in-text citations"). 

  

 (Adizes 2004) 

 

 

• in the reference list (at the end of your paper). 

 

 Adizes, I. K. 2004. Management/ mismanagement styles:   
  How to indentify a style and what to do about it.  
  Santa Barbara, CA: Adizes Institute. 

  



Citation Author-Date Styles 

 

 APA (American Psychological Association) 

 

 Chicago Author- Date  

 

 



Examples 
  

APA 
 

Beaudry, C., & Swann, G. (2009). Firm growth in industrial clusters of the United 
Kingdom. Small Business Economics, 32(4), 409-424.  

 

Moral, S. (2009). Industrial Clusters and New Firm Creation in the Manufacturing 
Sector of Madrid's Metropolitan Region. Regional Studies, 43(7), 949.  

 

Chicago (Author- Date) 
 

Beaudry, C., and G. Swann. 2009. Firm growth in industrial clusters of the United 
Kingdom. Small Business Economics 32(4): 409-424.  

 

Moral, S. 2009. Industrial clusters and new firm creation in the manufacturing sector 
of Madrid's Metropolitan Region. Regional Studies 43(7): 949.  



Citing using Chicago Author-Date 

(15 th ed.): Practical Tips 



Books 
Single author 
 
 

 

(Grant 2005) 

 

 

Grant, R. M. 2005. Contemporary strategy analysis. 5th ed. Malden, MA: Blackwell. 

 

 

 

 

 



 

 Books 
Two or three authors 
 

(Claw and Baack 2004, 23-24) 

 

Claw, K. E., and D. Baack. 2004. Integrated advertising, promotion, and marketing 
communications. Upper Saddle River, NJ: PrenticeHall. 

 

 

(Maher, Stickney, and Well 2006) 

 

Maher, M. W., C. P. Stickney, and R. L. Well. 2006. Managerial accounting: An 
introduction to concepts, methods, and uses. 9th ed. Mason, Ohio: 

Thomson/South-Western. 

 

 

 

 

 

 

 



Books 
More than three authors 
 

(Allen et al. 2005) 

 

Or  

 

In a study of Allen and others (2005), … 

 

  

Allen, B. R., E. R. Brownlee II, M. E. Haskins,and L. J. Lynch. 2005. Cases in 
 management accounting and control systems. Upper Saddle River, NJ: 

 Prentice Hall. 

 

 
Note: do not change the order of the names, i.e. you cannot write (Haskins et al. 2005) because Haskins is not 

the main author 

 

 



 

Books 
Authors with the same last name 

 (A. Volkov 1991) 

 

Volkov, A. 1991. Sweden: Social-economic  model. [In Russian.] Moscow: Mysl’. 

 

 

(D. Volkov 2006) 

 

 Volkov, D. L. 2006. Financial accounting: Theory, application, and reporting. [In 
Russian.] St. Petersburg: Publishing House of St. Petersburg State Univ. 

 

 



Books 
published in Russian 
 

 

(Shirokova 2005) 

 

Shirokova, G. V. 2005. Organizational change management. [In Russian] St. 

 Petersburg: Publishing House of St. Petersburg State Univ. 

 

 
(Kushelevich and Philonovich 2004) 
 
 
Kushelevich E., and G. Philonovich. 2004. Modeli zhiznennyh tsiklov 
 organizatsii. In Management: Vek ХХ – vek ХХI, eds. Oleg S. 
 Vikhanskii and A.M. Naumov. Moscow: Economist. 
 

 

 



Chapter  
in a single-author book 
 

 

(Downs 1967, 16-17) 

 

Downs, A. 1967. The life cycle of    bureaus. In Inside bureaucracy, 10-45. 

 Boston: Little Brown. 

 



Articles 
 

 

(Greiner 1998) 

 

Greiner, L. E. 1998. Evolution and revolution as organizations grow. Harvard 
 Business Review 76(3):55-68. 

 

 

Compare with Books: 
 

(Grant 2005) 

 

Grant, R. M. 2005. Contemporary strategy analysis. 5th ed. Malden,     

        MA: Blackwell. 
 

 

 

 



from a full-text database: 
 
(Kazanjian 1988) 
 
Kazanjian R. K. 1988. Relation of dominant problems to stages of       
        growth in technology-based new ventures. Academy of     
        Management Journal 31 (2): 257-279. Retrieved from EBSCO. 
 

in a popular magazine: 
 
(Lashinsky 2006) 
 
Lashinsky, A. 2006. The Hurd way: How a sales obsessed CEO     
        rebooted HP. Fortune, April 17, 91-96. 
 

 

Articles 



Books and articles 
 

Same author, same year 
 
 
 
(Shirokova 2005a) 
 
Shirokova, G. V. 2005a. Managing stereotypes and organizational life-cycle. [In 
 Russian.] Vestnik of St Petersburg State University: Management 
 Series 8 (2):76-95. 
 
 
 

(Shirokova 2005b) 
 
________. 2005b. Theory O and theory E as organizational change strategies.
 [In Russian.] Management in Russia and Abroad 1:61-68. 
 
 



 
Note: May not list in your Reference list. Citation is made in running text 

style as shown below. 

 

In-Text:  

 

In an article on financial crisis (New York Times, September 10, 2008), Laurie 

Goodberg and William Claw describe...  

 

Newspaper article 



Online newspapers,  

news services 
  

(Mitchell and Bruni 2001) 

 

Mitchell, A., and F. Bruni. 2001. Scars still raw, Bush clashes with McCain. New York 
Times, March 25. http://www.nytimes.com/2001/03/25/politics/25V CA.html. 

 

(Reuters 2001) 

 

Reuters. 2001. Russian blasts kill 21, injure more than 140.Yahoo! News, March 24. 

http://dailynews.yahoo.com. 

 

 

 

http://www.nytimes.com/2001/03/25/politics/25V CA.html
http://www.nytimes.com/2001/03/25/politics/25V CA.html
http://www.nytimes.com/2001/03/25/politics/25V CA.html
http://www.nytimes.com/2001/03/25/politics/25V CA.html
http://dailynews.yahoo.com/


 

What should you do if  

there is no author listed?  

 Editor, translator in place of author: 

(Kamrany and Day 1980) 
 

Kamrany, N. M., and R. H. Day, eds. 1980. Economic issues of the eighties. 
Baltimore: Johns Hopkins Univ. Press. 

 

Unsigned newspaper article: 

(New York Times 2002) 
 

New York Times. 2002. In Texas, ad heats up race governor. July 30. 
 

Organization as author: 

(ISO 2001) 
 

International Organization for Standardization. 2001. Information and 
documentation: Bibliographic references. Ottawa: National Library of 

Canada. http://www.nlc-bnc.ca/iso/tc46sc9/standard/690-2e.htm 
 

 

 

http://www.nlc-bnc.ca/iso/tc46sc9/standard/690-2e.htm
http://www.nlc-bnc.ca/iso/tc46sc9/standard/690-2e.htm
http://www.nlc-bnc.ca/iso/tc46sc9/standard/690-2e.htm
http://www.nlc-bnc.ca/iso/tc46sc9/standard/690-2e.htm
http://www.nlc-bnc.ca/iso/tc46sc9/standard/690-2e.htm


 
What should you do if you want to use information by Writer X 

that you have found quoted or paraphrased in Writer Y?  

  

(Smith 2001, cited in Jones 2004) 
 

This shows that you found the information from Smith in a piece by Jones and that you did not read the original, i.e. if 

there's a mistake, it‘s Jones' not yours!  

 

 

 

 

 

 

In-text citation 

 

Smith (2001, as quoted in Jones 

2004, 63) gives an excellent précis 

of different 

research philosophies: “Whichever 

philosophical position taken…” 
 
 

 

Corresponding Entry in the Reference 

Liist 

 

Smith, R. 2001. How to research.    

     Research Weekly, 12 (8) October:     

     17-20. Quoted in: Jones, F. 2004.  

     Researching your dissertation.  

     Research Today 4 (6) March: 61-  

     67. 

 



Site content 

 
(Federation of American Scientists) 

 

Federation of American Scientists. Resolution comparison: Reading license  plates 

and headlines. http://www.petetownshend.co.uk/petet_bio.html (accessed March 

30, 2011). 

 

(Evanston Public Library Board of Trustees)  

 

Evanston Public Library Board of Trustees. Evanston Public Library strategic plan, 

2000–2010: A decade of outreach. Evanston Public Library.  

 http://www.epl.org/library/strategic-plan-00.html.  

 

 

 

 

 

 

http://www.petetownshend.co.uk/petet_bio.html
http://www.epl.org/library/strategic-plan-00.html
http://www.epl.org/library/strategic-plan-00.html
http://www.epl.org/library/strategic-plan-00.html
http://www.epl.org/library/strategic-plan-00.html
http://www.epl.org/library/strategic-plan-00.html


Theses and dissertations 
 (Schwarz 2000) 

Schwartz, G.J. 2000. Multiwavelength analyses of classicalcarbon-oxygen. PhD diss., 
Arizona State Univ. 

 

(Vikaros 2016) 

Vikaros, Lance Steven. 2016. New methods for analyzing semantic graph based 
assessments in science education. Ph.D. diss., Teachers College, Columbia 
University, http://search.proquest.com/docview/1797588610?accountid=28393 
(accessed November 15, 2016).  

 

Public documents 
 

(U.S. Senate Committee 1956, 9-10) 

 

U.S. Congress. Senate. Committee on Foreign Relations. 1956. The Mutual Security 
Act of 1956. 84th Cong., 2d sess. S.Rep. 2273. 

 



Papers presented at meetings 
  
(O’Brien 1987) 

 

O’Brien, T.C. 1987. Touching greatness: Some aspects of … . Paper presented at the 
annual meeting of the American Psychological Association, New York. 

 

Working papers and other 
unpublished works 

 

(Ferber 1971) 

 

Ferber, R. 1971. Family decision-making and economic behavior. Faculty Working 
Paper 35, College of Commerce and Business Administration, Univ. of Illinois at 
Urbana-Champaign. 

 

 



Encyclopedia entries 
  
 

Note: May not list in your references. Citation is made in 
running text style as shown below.  

 

In-Text Citation:  

 
In his article on Marketing in the fifteenth edition of the Encyclopedia Britannica, 

Hibbard and other noted that...  

 

 

 



Personal communication (lecture, 

interview) 

 
More and more buildings are now recycling energy according to R. 

Jann (personal communication, 22 March 2006). 

 

In an email message to the author on March 31, 2005, John Doe  

revealed …  

 

In a telephone conversation with the author on October 12, 2010,  

W. Rich revealed that…  

 



Tables, figures 
In-Text Citations 

                                    

 

 

 

 

 
Figure 1. SWOT analysis                   Table 1. The net pension expense 

  (Whittington 1993)              (Penman 2007, 439) 

 

2004 2003 2002 

 

Service cost 

 

Interest cost 

 

Expected return on plan assets 

 

Amortization of prior service 

cost 

 

Recognized net actuarial loss 

(again) 

 

Other 

 

Net periodic benefit cost 

 

 

$ 87.4 

 

296.2 

 

(324.0) 

 

7.3 

 

 

83.3 

 

 

4.6 

_______ 

$ 154.8 

 

 

$ 76.1 

 

288.0 

 

(286.3) 

 

8.7 

 

 

74.0 

 

 

5.4 

_______ 

$ 165.9 

 

$ 67.7 

 

272.1 

 

(330.7) 

 

5.8 

 

 

14.4 

 

 

2.4 

________ 

$ 31.7 

http://munazza1905.files.wordpress.com/2009/04/figure-4-question-which-i-can-ask-my-self-for-doing-swot-analysis-for-doing-my-own-personal-development-plan.jpg


 

Samples of  
In-Text Author-Date Citations 

  

 Lane and Milesi-Ferretti (2004) explore the theoretical link between … 

 

 In a recent paper, Mishkin (2015) enumerates … 

 

 Maxwell (2008, 213) gives three possible reasons for high levels of personal debt. These 
are… 

 

 In addition, Lucas’s (1987) work suggested that … 

 

 Recent management research has began to explore dynamic capability and… (Teece et al. 
2002; Teece and Pisano 2004). 

 

 There is a large empirical literature studying the role of … . For example, using a variety of 
methods, several researches, including Sachs and Warner (2005), Frankel (2009) and Dollar 
and Kraay (2012), show that …  

 

 Berg and Kruger (2003), Baldwin (2003), and Winters (2004) provide extensive surveys of 
the literature on trade and growth. 

 



(continued) 

 

 Evidence suggested that … … (Berg and Pattillo 1999a). 

 

 The above literature review shows that except for Venkatesh and Kamakura (2003), who 

vary the degree of substitutability between products under a monopoly, most of the 

existing literature assumes a fixed degree of substitution between products to be bundled. 

 

 The third strand of literature discusses both cases of complementary and substitutive 

bundled products: Lewbel (1985) extends Adams and Yellen (1976) to discuss the  effects 

of complementarity and substitutability of bundled products on the incentive to bundle. 

 

 A chronology of crises in the region was obtained from Caprio and Klingebiel (1999) and 
Bordo and others (2001). 

 

 Several authors have contended that privatization will mean higher costs and less access 
on the Internet (Brown 2005; Sedov 2006). 

 

 

 

 

 
 



(continued) 
 

 

 

There is a literature on spatial autoregressive models which posits econometric models 

relating one's own outcomes to the outcomes and characteristics of one's peers, and then 

solves for equilibrium outcomes. See Pinkse et al. (2002) and Lee (2004), for example. 

 

In light of this research, IMF staff has implemented various models to predict …, as 

described in Berg and others (2000). 

 

There were about 21 million people thrown on a job market of about 60 million including 

the armed forces and the defense establishment (U.S. Bureau of the Census 2003, Table 

220). 

 
 



 

Assembling a list of the works cited: 

 
 

 Alphabetical order 

 Indent 

 Punctuation marks 

 Italics 

 



A Sample Reference List 



 

 

Citation Options in Databases 
 

 
 

 

     

     

 

 

 

    ProQuest 
 

 

 

 

http://www.sciencedirect.com/science?#Skip Buttons


EBSCO http://gsom.spbu.ru/gsom/library/index/ebsco/  

 

http://gsom.spbu.ru/gsom/library/index/ebsco/ 

 

 

 

 

Citation option 

http://gsom.spbu.ru/gsom/library/index/ebsco/
http://gsom.spbu.ru/gsom/library/index/ebsco/
http://gsom.spbu.ru/gsom/library/index/ebsco/
http://gsom.spbu.ru/gsom/library/index/ebsco/
http://gsom.spbu.ru/gsom/library/index/ebsco/
http://gsom.spbu.ru/gsom/library/index/ebsco/




ProQuest Dissertations & Theses 

Global http://gsom.spbu.ru/gsom/library/index/proquest_dt/ 

 

 

 

 

  
Citation option 

http://gsom.spbu.ru/gsom/library/index/proquest_dt/
http://gsom.spbu.ru/gsom/library/index/proquest_dt/






Citation Management Tools 

 
 

 

Free, web-based tool, save items via web browser  

 

 

 

Free, web-based tool, social networking functionality  

 



http://www.citationmachine.net/ 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

http://www.citationmachine.net/
http://www.citationmachine.net/
http://www.citationmachine.net/


 
Citing Sources In Word 2010 
 

 

1. On the References tab, in the Citations & Bibliography group, click the arrow 

next to Style. 

 

 

 

 

 

 

2. Click the style that you want to use for the citation and source. For example, 

social sciences documents usually use the MLA or APA styles for citations and 

sources. 

 

3. Click at the end of the sentence or phrase that you want to cite. 

 



 

 

4.On the References tab, in the Citations & Bibliography group, click Insert Citation. 

 

 

 

 

 

 

 

 

5.Do one of the following: 

To add the source information, click Add New Source, then begin to fill in the 

source information by clicking the arrow next to Type of source. For example, 

your source might be a book, a report, or a Web site. 

 

To add a placeholder, so that you can create a citation and fill in the source 

information later, click Add New Placeholder. A question mark appears next to 

placeholder sources in Source Manager. 



 

 

6.  Fill in the bibliography information for the source. 

 

To add more information about a source, click the Show All Bibliography Fields 

check box. 

 

 

Now that you’ve inserted one or more citations and sources in your document 

you can create your bibliography. 

 

1.Click where you want to insert a bibliography, usually at the end of the 

document. 

 

2.On the References tab, in the Citations & Bibliography group, click 

Bibliography. 

 

3.Click a predesigned bibliography format to insert the bibliography into the 

document. 



Sources 

 

The Chicago Manual of Style. 2003. 15th ed. University of Chicago Press. 

 

http://www.uefap.com/writing/citation/citing.htm 

 

http://www.citationmachine.net/ 

 

Citing Sources In Word 2010. https://support.office.com/ 

   

 

 

 

 

 

http://www.uefap.com/writing/citation/citing.htm
http://www.uefap.com/writing/citation/citing.htm
http://www.uefap.com/writing/citation/citing.htm
http://www.citationmachine.net/
http://www.citationmachine.net/
https://support.office.com/
https://support.office.com/
https://support.office.com/
http://www.citationmachine.net/


 

 

 For more information please contact 

 

Lena Manaeva 
GSOM Library 

 

+7(812) 323 8443 

l.manaeva@gsom.pu.ru 

library@gsom.pu.ru 

 

 
 

mailto:l.manaeva@gsom.pu.ru
mailto:library@gsom.pu.ru

